JloroBop-odepra Ha OKa3aHUE YCIYT CBSI3H B T.

Borkuncke (yTB. mpukazom Ne 5 ot 15 mapra 2021 1.)

r.JI>xeBck

OOmecTBO ¢ OrpaHWYCHHONW OTBETCTBEHHOCTHIO «IIpocTO WHTEpHET», HMEHyeMoe B JaJlbHEHIIEM
Omneparop (munensus Ne 166304 ot 30.08.2016r. Ha oka3aHMe TeIeMaTHYECKUX YCIYT CBA3M), B JIMLE T€HEPATHHOTO
nupektopa BoenkoBa M.B., B gelicTByromero Ha OCHOBaHMM YcTaBa, MyONMKyeT B ajapec (usnmueckux Jmi (3a
UCKJIFOYCHHWEM WHIUBUAYAIBHBIX  TpeINpHHAMATeNell, aIBOKaTOB, HOTAPUYCOB)  HacTosAlyr  odepTy-
MPeUIOKeHNE 3aKIIOYUTh JOTOBOP Ha TIPEJOCTaBIEHHE  TEIeMaTHYeCKMX YCIyr CBSI3M (IOCTYym K CETH
HHTepHeT) Ha HIKENPUBEICHHBIX YCIOBHIX (Hanee mo TeKcTy - JloroBop, JloroBop-odepra).

Hacrosimuit JloroBop-odepra onpenensier B3auMooTHOImEeHHs Mexay OneparopoM 1 AGOHEHTOM (PU3UUECKUM
JIMLIOM, IPUHSBILUM ITyOIMYHOE MpeiioxkeHne (odepTy) o 3akiodeHuu JJorosopa.

MoMeHTOM MOJHOTO M 0e30rOBOPOYHOrO MPUHATHA NpeaioxkeHus Oneparopa 3axkiouuTh JJoroBop (To ecTb
aKUenToM OQepThl), PerJaMeHTHPYETCSI HOPMAaMU TPaXKAAHCKOIO 3aKOHOAATENhCTBA O JOTOBOPE IMPHUCOCAMHEHUS
(c1.428 T'K P®) - nockoibKy ero yciaoBus ompezeieHsl OnepaTopoM B HACTOsAIICH odepTe U MOT'YT ObITh MPHUHSITHI
TOOBIM JIMIIOM HE MHAYe KaK MyTeM MPHCOEIUHEHHUS K IMpeuioskeHHoMY JloroBopy B menoMm. B cimydae mpuHSATHS
M3JI0)KEHHBIX HIKE YCIIOBUH U OIUIATHl Y CIIYT (QU3HUYECKOE JINIIO, MPOU3BOAsIee AKIENT JaHHOH oepThl, CTAHOBUTCS
AbonentoMm, a Oneparop U AGoHEeHT coBMecTHO - Ctoponamu Jlorosopa.

1.  Tepmuns! u onpeaeneHus

AOOHEeHT - mosb3oBaTeNb ((PU3MYEecKOoe IUI0) TEMATHUYECKHMH YCIyraMH CBSI3H, C KOTOPBIM 3aKJIIOYEH
BO3ME3JIHBIH JIOTOBOp 00 OKa3aHWUHM TeIeMaTHYeCKUX YCIYr CBS3UM C BBUICIEHHEM Y HEro YHHKaJIbHOTO KOJa
UACHTU(UKALINS;

AOGOHEHTCKasl TiaTa - eKeMecsS4Has IulaTa, BHOCHMMas a0OHEHTOM 3a YCIYyIHW, B MOpPSJKE W Ha YCIOBHSX,
IIPEAYCMOTPEHHBIX HACTOSIIHUM JOTOBOPOM;

AOGoHeHTCcKoe 000pymoBaHHe (TI0IH30BATEIHCKOE (OKOHEUHOE) 000PYIOBaHKE) - TOAKIIOYAEMBIA K CETH CBSI3U
a0OHEHTCKUI TepMUHAN, HaXOIAmMuicAs B coOcTBeHHOCTH OmepaTopa WiIH €ro KOHTpareHToB, 00 AOOHEHTa,
NO3BOJIIIONIMN  TIepefaBaTh M TNPHHUMATh HH(OpMAIMIO C HCmoiab3oBaHMeM B cetn OmepaTtopa, a Takke
KOMITJICKTYIOIIIME U aKceccyaphl K HEMY, KOTOpbIe MOTYT ObITh ycTaHOBIeHBI OnepaTopoM Ha 00bekTax AOOHEHTa B
HEJIsIX OKa3aHus YCIYT U NepeJaHHbIi eMy BO BpDEMEHHOE TI0JIb30BaHHE;

AOOHEHTCKas! JIMHUSI — JIMHUSI CBSI3U, COSAMHSIONIAs MOJB30BATENBECKOE (OKOHEUHOE) 000pyJOBaHUE C Y3JIOM
CBSI3W CETH Iepenayn qaHHbx Oneparopa.

ABTOpH3anus - Npouecc aHajau3a Ha cepsepe Oneparopa BBeAEHHBIX A00HEHTAM ayTeHTU(UKAILIMOHHBIX JaHHBIX,
0 pe3yabTaTaM KOTOPBIX ONpeAeisieTcsl Halnure AGOHEHTa MTPABO MOMYYaTh YCIYTH WK IOCTYIIA B JIMYHBIA KAaOWHET;

Axuent (mpuHsATHE O(EpTh) - MOJHOE W 0E30rOBOPOYHOE MPHHSATHE YCIOBHW HacTosimiero Jlorosopa,
COBEpILECHHBIE IyTEM OIUIATHl YCIYT B MOPSIKE, OnpenensieMoM HacTosmuM JloroBopom. AkuentoBaHne AGOHEHTOM
HacTosero JloroBopa o3HayaeT, YTO OH IOJHOCTBIO COTJIACEH CO BCEMH ITOJIOKEHUSIMU Hactosmiero Jlorosopa u
HPHIOKEHUSIMU (HEOTHEMIIEMBIMH YaCTSAMH) K HEMY;

AyTteHTH(UKAMOHHBIE TaHHbIC - YHUKANbHBIN Ko (login) u mapoins (password) AGOHEHTa, UCTIONb3yeMbIe ISt
JOCTyNa K TMYHOMY KaOMHETy U3 ceTr IHTepHeT WiK AOCTyNa K COOTBETCTBYIOIINUM YCIIyTaMm;

AyTeHTH(UKAMOHHBIE TaHHBIE, COOTBETCTBYIOUINE KOHKPETHBIE YCIYTH, IPENoCTaBistoTcs: AOOHEHTY mocie
3aKa3a ycIyrd, MO0 HENOCPEACTBEHHO NPH MTOJKITIOUCHNN;



WnentudukanoHHble TaHHBIC - TIEPCOHANILHBIC JaHHbIC AOOHEHTA (ITACIIOPTHBIC JaHHbBIC) U/UITH KOJOBOS
CJIOBO, UCTIOJIb3YEMBIE JIJIsT BHECCHUS M3MEHEHUH 110 JJoroBopy AOOHEHTa Ha Oka3aHue ycuyr. [lpuMmenenme
UACHTU()UKAIIMOHHBIX JaHHBIX OCYIIECTBIsICTCs Tpu oOpameHuu B Ciry:k0y aOOHEHTCKON TOICPIKKH U SBIISFOTCS
aHAJIOTOM JIMYHOU mmoamnucu AOOHEHTa.

bananc numeBoro cuéra - pa3sHOBUIAHOCTh MEXKAY ABYMSI CYMMaMH I€HEKHBIX CPEICTB B ONPEACICHHBI MOMEHT
BpeMmeHH. [lepBasi cymma COCTOUT M3 KOJIMYECTBA OIIaYeHHBIX AOGOHEHTOM YCIIYT Ha IaHHBIA EPHO BPEMEHH; BTOPast
CyMMa COCTOHT M3 KOJIMYECTBO MOTPEOICHHBIX AOOHEHTOM YCIIyT Ha TaHHBIA NIEPHUO BPEMEHH;

brnank-3akaza - hopManTU30BaHHEIN TOKYMEHT, OANUCEIBacMbli CTOPOHAMH ITPY OpTaHU3AINH ITOAKITIOUCHUS B
pamkax gaHHoro JloroBopa, KOHKPETH3WPYIOLINE TepeYeHb OKa3bIBAEMBIX OMEPATOPOM YCIYT, TapU(HBINA IJIaH U
Ipyrue ycnoBus. brnaHk-3akasza siBIsieTCS HEOTbeMJIEMOM dYacThio [loroBopa M OEHCTBYET TOJBKO B OTHOIICHHUU
KOHKPETHOTO 3aKa3a;

JloroBop - Bo3Me3aHOe coraiieHne Mexay OneparopoM 1 AOOHEHTOM Ha OKa3aHHE TEJIeMaTHYECKHX YCIIyT
CBiA3U CO BCEMHU INPUITOKCHHUAMH, AOIMOJIHCHUAMH, HU3MCHCHUAMU, MNOAINHNCAHHBIMU CTOPOHAMH, TaK XK€ HWHBIMH
JIOKYMEHTaMH, pa3MEIeHHBIMU Ha caiite Oneparopa (SBISIOIUMHUCS HEOTheMJIEMO# 4acThio JJoroBopa), 3aKII0ueHHOES
MOCPEICTBOM aKIICTa HACTOSIICH O(epThI.

3aka3 yciyru — aedcTBus AOOHEHTa, OCYIIECTBIsIEMbIE ITyTeM IOANUCAaHUs biaHk-3aka3a, MO0 BBITIOIHEHHE
A0OHEHTOM JICHCTBHM, IEPEUNCICHHBIX Ha COOTBETCTBYIOIICH CTPaHMLIE IMIHOTo KabuHeTa (oanucka Ha ycuyry). [lpu
OCYIIIECTBIICHUH 3aKa3a ycIyrd AGOHEHT COTJIANIaeTCs C YCIOBUSIMH OKa3aHUs YCIIyTH;

3asBKa - 3asgBicHUe AOOHEHTa 00 OKa3aHUU yciyru, COACpIKalue BCC HCO6XO,Z[I/IMBIG JaHHBIC,

Komosoe cnoBo — cioBo, ykazanHoe AOOHEeHTOM B biiaHk-3aKa3e MpH 3aKI0UEHUH JOrOBOPa, SBISIOLIEECS
HACHTU(PHUKALIUOHHBIMU TaHHBIMUA AOOHEHTa, ucnonb3yemble Ciry:x00i aboHEeHTCKOM noaaepxkku Oneparopa s
BHECEeHUs m3MeHeHn! 110 JloroBopy AGOHEHTa Ha OKa3aHUe yCayr (PEerHCTpaIiy, OTKIIOUSHNS, H3MEHEHHS Y CIyT U
T.1.). UnenTudukanust KogoBoro ciiosa, npu odpanieanu B Cinyx0y aboHeHTCKoW noaiepkku OnepaTopa s
BHECEHUs m3MeHeHn! 1o JloroBopy AGOHEHTa Ha OKa3aHHUE yCIyT, SIBIISIETCS aHAJIOTOM JINYHOW NOJNMHUCH AOOHEHTa;

JluneBoit cyer - perucTp aHanuTHdeckoro ydera Omeparopa, HpeAHa3Hau€HHas A OTPAKEHHS B ydeTe
orepauuii 1o JBMKEHHIO AEHEXKHBIX CPEJCTB U MOTpeOieHne AGOHEHTOM YCIIyT;

JlngHas cTpaHUIa CTATUCTHKH - BeO-CTpaHMIIa, pa3MelnleHHas Ha caiite OnepaTopa, coaeprkariast HHpopMaIuio
00 00beMe MmoTydeHHBIX AOOHEHTOM YCIYT U TEKYIlee COCTOSHHUE JTUIIEBOTO CUETa;

JIuuHblii KaOMHET - 3JICKTPOHHBIN aJpec CHCTEMbI caMooOcCTykuBaHusi Onepartopa, 3alllMIICHHBIN MapojeM,
4yepe3 KOTOPYIo AOOHEHTOM OCYIIECTBIIAETCS TOCTYI K CBEICHHUSIM 00 OKa3aHHBIX €My TeJIEMATHUYCCKUX YCIyTrax CBs3H,
pacuérax ¢ OnepaTopoM U HHOM MH(OPMALIUY;

OxazaHue ycIyrd - MpeJOCTaBlICHHE YCIYTH CBS3M IPH YCIOBHUU MOJOKHUTEIHLHOTO 0OajlaHca JIMLIEBOTO CUETA.
OnepaTop MOXKET OKa3bIBaTh M YCIYT'M TEXHOJOTHYECKH HEPA3PhIBHO CBSI3aHO C TEIEMATUYECKUMHM YCIyTaMu CBSI3H U
HalpaBlICHHbIC HA TOBBIIICHUE HMX TMOTPEOMTEIbCKOM LEHHOCTH. llepeueHp yciyr, TEXHOJIOIMYECKH Hepa3pbIBHO
CBSI3aHHBIX C TEMAaTHYECKHMMHU YCIyraMH CBS3M M HalpaBJICHHbIX Ha IOBBIIEHHE UX MOTPEOMTENbCKON LIEHHOCTH,
omnpenesnsercs Oneparopom;

Omneparop (Omepatop cBs3M) - OOIIECTBO C OTPaHMYEHHOW OTBETCTBEHHOCTHIO «lIpocTo wHTEpHET»,
OKa3bIBAIOIIEe YCIYyTH CBSI3M AOOHEHTY B COOTBETCTBHHM C JmneH3nel denepanbHO# cirykObl IO Hag30py B chepe
CBSI3M, UH(POPMAIIMOHHBIX TEXHOJIOTHI M MAacCOBBIX KOMMYHUKAIM HAa OKa3aHUE TEJIeMaTHUYECKUX YCIyr CBs3U Ne
147503 ot 30.08.2016r.;

[loanucka Ha ycmyry - BBIIOJTHEHHE AOOHEHTOM JEHCTBHMN, NIEPEUYHCICHHBIX Ha COOTBETCTBYIOIIEH CTpaHHIIE
JMYHOTO KaOWHeTa, SABJIIOIIMECs 3aKa30M Ha IIOJIyuYeHHE JaHHOH YCIIyTH;

[opsimox mpenmocTaBieHHsT YCIyT CBSI3H - MEPEUYEHb YCIOBHH, KOTOPBIMH PYKOBOACTByeTcst Omeparop mpH
OKa3aHWUU yciIyr AOOHEHTY.

[IpelickypaHT — mepeueHb BUAOB pabOT WIH YCIYT, C YKa3aHUEM LIeH U PACIEHOK.

[Ty6nuunas odepra (odepta) - npemioxkenne Oneparopa 3akIr0unTh JloroBOp OKa3aHus TEIeMaTHUECKHX YCIYT
CBSI3M Ha YCIIOBUSX, COAEPKAIIMXCS B HACTOSIIEH odepTe, pa3MelieHHbI Ha caiite Oneparopa;



Pacuernbriit nepuona - nepmuoa BpEMCHU, paBHBIﬁ OAHOMY KaJICHAApHOMY MECALY, B TCUCHHUC KOTOPOTO AOoOHeHT
(I)aKTI/I‘-IeCKI/I MOJIB30BAJICA UKW UMECJI BO3BMOKHOCTD IMOJIB30BATHCA YCIIyraMu CBA3U OnepaTopa.

PermameHnT — cBON TpaBWIi, yCTaHABIMBAIOIIMK TOPSAOK paborel Omeparopa B MHpoOIEcCe OKa3aHUS YCIyT
AOoHeHTY.

Caiit OnepaTopa B HH(MOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTn THTepHeT (caiiT) — votkinsk.mark.ru ;

Cram - TeMaTHuecKasl 3JIEKTPOHHOE COOOLIEHNE, IIPEAHA3HAY€HHOE HEOIPAaHUIEHHOMY KpPYTY JIUL, JOCTABJIECHO
AOOHEHTY W/IITH MOJIB30BAaTEIN0 0€3 IPeABAPUTENBHOTO COTTIACHS M HE MO3BOJISIIOIIUE ONPEASTUTh OTIIPABUTENS STOr0
COOOIIEeHUs, B TOM YHUCIIE BUY YKa3aHUS B HEM HECYIIECTBYIONIETO WU (paabcuUIIMPOBAHHON ajpeca OTIIPaBUTEIIS;

Tapudusrii mian (Tapud) - COBOKYIHOCTh IICHOBBIX YCIIOBUH, Ha KOTOPBIX OrniepaTop mpeiaraet moib30BaThCs
OJTHOM MJIM HECKOJIbKIMH TEJIEMaTHIECKUMHU yCIYTaMH CBA3H;

Tpadux - Harpy3ka, co3naBaeMas IOTOKOM BBI30BOB, COOOIIEHUI U CUTHAIOB, MIOCTYIAIOMIMX Ha CPEICTBA CBSI3H,
WHHULIMUPOBaHHAS a0OHEHTOM H WM (YHKIMOHUPYIOIIMMH Ha CTOpOHE a0OHEHTa NPOTrPaMMHBIMH H/HITH
TEXHOJIOTUYECKUMHU CPEACTBAMU;

Yenyru - npegoctasnsiemMbie OnepaTopoM YCIyrd B COOTBETCTBUH C YCIOBUSMH AaHHOH odepTsl. IlepeueHs
YCIIYT IpUBEAEH B NIPENCKypaHTe.

2. Ilpenmer morosopa
2.1. Omneparop 00s13yeTcs NOAKIIOYNTh AOOHEHTa K CETH TeNIeMaTHIECKUX YCIIYT CBSI3H, OKa3bIBATh
AOOHEHTY TeleMaTHYeCKHe yCIyTH CBS3H, @ TAKIKE MHBIC YCIYTH B COOTBETCTBUH C YCIOBUSIMH HACTOSIIIETO
JIOrOBOpA M TIPHIIOKEHUN K HEMY.

2.2. [Nonxmouenne AOOHEHTa K CETH CBSA3M OCYIIECTBIISIETCS COTJIACHO CTOMMOCTH, YCTaHOBJICHHOM
B JICMCTBYIOIIIEM IIpeiicKypaHTe, pa3MelIeHHOM Ha caiite Oneparopa.

2.3. Omneparop npenoctaBisieT AGOHEHTY YCIyrH Ui JIMYHOTO, CEMEHHOTO HCIIOJIb30BAaHUS, HE
CBSI3aHHOTO C HM3BJICYCHUEM Ha MX OCHOBE MPHOBUIH (B MpPEANPHHUMATENBCKUX IEIsX)/MHON (UHAHCOBOI
BbIT'ObI.

24, Hacrosmuii  [loroBop 3akitoyaercs MOyTEM COCTaBIEHUS HECKOJIBKUX JOKYMEHTOB

(TToInHCHIBaGMBIX CTOPOHAMH M Pa3MEIICHHBIMH Ha caiite Omeparopa), B COBOKYITHOCTH HPEICTABISIONINX
€000l T0TOBOp 00 OKA3aHUU YCIIYT CBSI3H.

2.5. [peiickypant, Pernament, Hopmaruss! u [lonoxkenne 06 00paboTKe 1 3aIMTe IePCOHATBHBIX
JTaHHBIX AOGOHEHTOB SBISIOTCS OQHUIMATBHBIMU JOKyMeHTaMH lcroiHuTens M myONIMKYIOTCS Ha cepBepe
tenemarndeckux cinyx0 Omnepartopa (http://mark.ru/). Jorosop, Ilpetickypant, Pernament u HopmaTups
00s13aTeNnbHbI I UCIIOJTHEHUS AOOHEHTOM.

3. Tlopsaok 3aKiIrOueHHs JOTOBOPA

3.1. CBHIETETHCTBOM ITOJTHOTO W O€30TOBOPOYHOTO aKIenTa (IPUHATHS) yCIOBHIA JaHHOTO
JoroBopa 1 Bcex MPUIIOKEHUH K HEMY, SBISIOMINXCS HEOThEMIIEMOH YacTbio JloroBopa sBiseTcs
ocymiecTBieHne AOOHEHTOM B COBOKYITHOCTH HIDKECIEIYIOINX KOHKIIIOAEHTHBIX AEHCTBHUI, COBEpIIAEMBIX
uM mocie onpenenenns OnepaTopoM TEXHHIECKOH BO3MOXKHOCTH TPECTABICHNS YCIIYT:

- noanucanue biank-3akaza Ha oKa3zaHHUE YCIIYT CBSI3H;

- OIUIaTy yCIyT, IIyTeM BHECEHUS MPEOTJIaThl Ha JTUIEBOM CUET;

- peructpanus A6oHeHTa B cetn OrepaTopa, B COOTBETCTBUH ¢ IlopsakoM mpenocTaBiIeHUs
YCIIYT CBSI3H.

3.2. JIost 3aKITF0YEeHUS IOrOBOpa MOTEHIUAIbHBI AGOHEHT oOpainaercs k OnepaTopy 1o
tenedony (34145)69177 wnu momaet 3asABKY Ha MOIKITIOUEHNE Ha ounmambHOM caiite Omneparopa
votkinsk.mark.ru. TIpu HaTHYHH TEXHUIECKOM BO3MOKHOCTH OKa3aHUA YCIyT, AOOHEHT 3aKIIF0YaeT
Horosop ¢ OneparopomM npu NPOBEACHUN MOHTAKHBIX paloT.

4.  VcioBus MpeocTaBICHUs yCIyT
4.1. OnepaTop OKa3bIBacT YCIYTH Ha OCHOBaHUU JOT0BOPa-0(epThl, 3aKII0YaEMOT0 B COOTBETCTBHUH
C JICUCTBYIOINM 3aKOHOJaTeIhCcTBOM Poccutickoit deneparum, mpaBuiaMu OKa3aHUs TEIEMAaTHUSCKUX YCIyT
cBs13M, yTBep K IeHHBIX [locTanosiennem [IpaBurenscTBa PO ot 10 centsaops 2007 roma Ne 575 u HacTosImum
JloroBOpOM M MHBIMH JIOKYMEHTaMH (SBJISIOMIMMUCS HEOTheMIIEMOW YacThio JloroBopa u pa3MenieHHbIE Ha
caiite Oneparopa www.izh.com), a AGOHEHT BHOCUT IJIaTy 32 OKa3aHHBIC €My TeJIEMaTHYECKUE YCIIYTH CBSI3U
U MHBIE MPEIyCMOTPEHHbIE JI0OrOBOPOM YCIIyTH B IOJHOM 00bEME U B MPEAyCMOTPEHHOM [loroBope Cpok B


http://www.izh.com/

COOTBETCTBHU C JACHCTBYIOIIMMH Ha MOMEHT OKa3aHHUS YCIyrd TapudaMud H/WiH TapuUPHBIMH IUIaHAMH
OrmepaTtopa.

4.2. Wudopmanus o6 ycmyrax myoOiaukyercs Ha caiite Oneparopa: Votkinsk.mark.ru

4.3. AbGoneHT npenocraBisger OnepaTopy MpaBo pa3MelIaTh 3JIEMEHTHl CETH Mepeladd aHHBIX,
obopyznoBanue OnepaTtopa, He0OX0OIUMOE sl OKa3aHMs YCIyI IO HacrosmeMmy Jlorosopy B NOMeEIIEHUU
AGoHeHTa 1 MecTax OOILIEro M0JIb30BaHMU.

4.4, AOOHEHT, ABJIAIOIIMICS COOCTBEHHUKOM MOMEIIEHUH (KBapTHPBI) B MHOTOKBAPTHPHOM Ha
ocHoBaHuM cT. 36 KK PO nn. 3 ct. 6 enepanspHoro 3akoHa «O CBA3M» BbIpaXkaeT CBOE corjacue Ha nepefavy
4acTh OOINEro HMYIECTBa MHOTOKBAPTUPHOTO JiIoMa (TEXHWYECKHE, OJIEKTPOIIUTOBbIC, YeplayvHbIe,
NOJBAJIbHBIE TOMELIeHUs, KaOenbHOE KaHallbl, CIAa0OTOYHBIE CTOSIKM) B MoJb3oBaHue OrmepaTopy A
pa3MeneHnss KOMMYHUKAIUH, HEOOXOJUMBIX JUIS OKa3aHUs YCIIYT CBSI3H MO Hactosiemy [Jorosopy.

4.5. AOGOHEHT, SBISIONINICS COOCTBEHHUKOM TTOMEIICHUH (KBApPTUPHI) B MHOTOKBAPTHPHOM JIOME,
B Cllydae HEOOXOJUMOCTH, oO0ecrednBaeT JOmyck crenuanuctoB Ormeparopa K BHYTPHIOMOBEIM
KOMMYHHKALIUSIM IS IPOBEACHUS PadOT MO MOAKIIOUEHHIO K CETH, PErJaMEHTHBIX, PEMOHTHBIX HJIM WHBIX
pabor.

4.6. Jiist IpetocTaBIIeHNs IOCTYTIA K CETH NIepeiadn JaHHBIX ¥ MOJTY4YeHUs ycIayr AGOHEHT JODKeH
MMETh HCIIPaBHOE MOJb30BATENBCKOE (OKOHEYHOE) 000pyNOBaHME W MPOrpaMMHOE oOecredeHne, KOTopoe
COOTBETCTBYET YCTaHOBJICHHBIM TpeOoBaHusAM. OOA3aHHOCTH MO 00ECIIEUSHUIO HANWYHS M0JIb30BATEIHCKOTO
(okoHEeuHOTO) 000PYAOBAHHS BO3JIaraeTcst Ha AOOHEHTa.

5. IlpaBa u 00s3aHHOCTH CTOPOH
5.1 OmnepaTop UMEET MPaBo

51.1. B ognocTopoHHeM nopsiake U3MeHTh ycinoBus JloroBopa ¢ AGonenrtowm, [peiickypanr,
Pernamenta tapudHsle miansl (Tapudsl), CPOKH, MOPSAOK U IPOUUE YCIOBUS PAacueTOB, yueTa IUIaTexei
¥ BO3BpaTa HEHCIIONb30BaHHBIX CYMM, MOPSAIOK 3aKa3a M OTKa3a OT yCIyr M Tak Jajee, Ipu YCIOBUHU
MPeIBAPUTEIHLHOIO YBeJOMIICHHsSI AOOHEHTa, He MeHee YeM 3a 10 mHel no ux BBeneHus. Mudopmarus
IOBOJUTCS 1O cBeAeHWs AOoHeHTa dyepe3 cait Omeparopa, W WM CHCTEMY HWH(POPMAIOHHO-
CIPaBOYHOTO OOCTY)KUBaHUSI, W/WIIN TMYHBIN KaOUHET.

5.1.2. [IpuocTaHaBIMBaTh OKa3aHUE TEIIEMATHUCCKUX YCIOyr CBsA3u AOOHEHTYy, B Cilydae
HapymieHus: AOoOHeHTOM TpeOoBaHWA, TpeaycMOTpeHHBIX JloroBopoMm, a Takke B CIydasx,
YCTaHOBJICHHBIX 3aKOHOAATENHCTBOM PD.

5.1.3. [IpuBnekats TpeTbUX JHII B IMpPOLECCE OKa3aHHWA YCIAYr C IPeloCTaBIEHUEM
uHpopmaruu 06 AGoHeHTe (B T.4. ero [lepcoHanbHbIE JaHHBIC): AJIsl BHIOIHEHHS IOPUANYCCKUX WIIH
(aKTHIECKUX EHCTBHH, B TOM YHCIIC OPTaHU3alNH NOAKIIOUCHNS K Y CIIyTe; /U BBIIOIHEHNS paldoT 110
a0OHEHTCKOMY-TEXHHYECKOMY 00CITYKHBaHHIO.

5.1.4. [IposepsTs cobmonenne AGoHeHTOM ycioBuii [loroBopa, mpaBuiia Mojib30BaTEIbCKUM
(oKOHEYHBIM) 000pyIOBAaHHEM.

5.1.5. IIpoBepsite  cooTBeTcTBHE  (DaKTHYECKHM  yCTaHOBIEHHOro y  AOoHeHTa
MOJIL30BATENILCKOTO (OKOHEUHOT0) 000pymoBanust [loroBopy.

5.1.6. ITepenaBath (ycTynarth) TPETBUM JIMIIAM MTPABO TPEOOBAHMSI OTLIATHI 33 I0JDKEHHOCTH 32
yCITyTH OKa3aHbl AOGOHEHTY, B COOTBETCTBUH C HACTOSAIINM JloroBOpOM.

5.1.7. OCyIIeCTBIIATh, OTPAHUYCHUE OTJCIBHBIX JCUCTBUN AOOHEHTA, €CIIU TaKHe JCHCTBUS
CO3/IaI0T YTPO3y JIJIsl HOPMAILHOTO (DYHKITHOHUPOBAHUS CETH CBSI3U.

5.1.8.

5.2. Omnepatop 00s13aH
5.2.1. JlelicTBys B KauecTBe omepaTopa CBsI3M, OKa3bIBaTh AOOHEHTY YCITyTH CBsi3u 24 4aca B

CYTKH, 7 AHEH B Heneno, 0e3 mepepriBa, 3a UCKIIOYEHUEM BPEMEHHU, HEOOXOAUMOTo Ui MPOBEIEHUs
NpoMIAKTHIECKUX U WM PETJIAMEHTHBIX PaboT, IPUBOIAMINX K IIEPEPBIBY CBSI3H Y AGOHEHTA.

5.2.2. UzBemate AGonenTa 06 m3meHeHun [lorosopa, Pernmamenta, TapudoB u TapuQHBIX
IUIAHOB Ha YCIYTH, MOCPEICTBOM pasMmemnieHus HH(popmanuu Ha caiite OmnepaTtopa. M3Bemenue 06
W3MECHEHUH MPON3BOIUTCS HE MEeHee ueM 3a 10 qHei 10 BBeaeHUSI.

5.23. Bectn nmueBoit cuét AOOHEHTa, Ha KOTOPOM OTPAXKAIOTCS MOCTYIJICHHUS CPEICTB
Omneparopy, a TakKe CHHCAHHE 3THX CPEICTB B CYET OIUIAThl YCIYI M HMHBIX YCIYT, OKa3aHHBIX
COOTBETCTBHH ¢ JloroBopoM

5.2.4. B cnydae npoBeeHus TNIAHUPYEMbIX PETJIAMEHTHBIX M aBAPUIHO-BOCCTAHOBUTEIBHBIX
pabot ¢ o0opynoBaHHEM, O0ECHEYMBAIOIIUM YCIyrH CBsi3u Onepatopa, CBOEBPEMEHHO OINOBECTUTH
AOOHEeHTa, B COOTBETCTBHMHM C Cpokamu PermameHnrta, mnyTeM myOinWKanuu OOBSIBICHHS B
COOTBETCTBYIOIIIEM pasziesie CepBepe TeJaeMaTuieckux ciryx6 Omepatopa. (votkinsk.mark.ru)



5.2.5. O0ecreunTh UCIIOTHEHHUE TPEOOBAHUH 110 COOIIOJICHUIO TAWHOW CBSA3H B COOTBETCTBUU
¢ ®enepanbHbiM 3aKOHOM «O CBA3U».

5.2.6. CoOnronaTh mpenycMOTpeHHbIe PernmaMeHTOM CpoKM W TOPSOOK YCTpaHEHHS
HEeUcrpaBHOCTEH B ceTH cBA3M OmnepaTopa, MPENMATCTBYIOIIME IOJB30BaHUIO ycioyramu. B ciydae
IIepepbIBa B CBSA3U B PE3YJIbTaTe NOBPEKACHUS COOPYKEHUH CBSI3U, BOSHUKIIIMX BHE 30HbI 00CITY>KHBaHUS
Omneparopa, paGOThl 0 YCTPAaHEHUIO TAKUX MOBPEKAECHUH MOTIYT OBITh BBIIIOJIHEHBI 110 COIJIAIIECHUIO
Mmexay OmnepatropoM W AOOHEHTOM 3a OTHENBHYIO IUIAaTy, NPH YCIOBHM oOecriedeHus: AGOHEHTOM
JOCTyNa K MOBPEKICHHOMY MOJIb30BaTEIILCKOMY (OKOHEYHOMY) 00OpYyIOBaHUIO, MYyTEM HalpaBJICHUs
3asBku Onepatopy. 30HOH oOcmyxuBannua Oneparopa SBISIFOTCS COOPYXEHHSI CBA3H, MPHHAIEKAIINE
eMy Ha IpaBe COOCTBEHHOCTH WJIM TE€pPEaHHbIE B MOJIb30BAHUE, U 3aKAaHUYMBAIOLIMECS B TOUKE BXOJA B
noMeleHne AOoHeHTa.

5.3. AOGOHEHT HMeeT MPaBo

5.3.1. B mo0oii MOMEHT B MHMCbMEHHOW (hopMe NpEeIOCTaBIATh U OT3bIBaTh y Omeparopa
CBSI3U IIPaBO OOPAOOTKHU CBOMX NMEPCOHATBHBIX JAHHBIX, IPEIOCTABICHUE CBEACHUS 00 a0OHEHTE TPETHUM
nunaM. MOMEHT 3aKiodeHHst JoroBopa AOOHEeHT mpenctaBisier OmnepaTopy Ha IMEpPHON JEHCTBUS
JoroBopa mpaBo NpenocTaBlieHHUsS CBEACHUH 0 HEM TPETHUM JIHIAM U Ha 00pa0OTKy MEPCOHANBHBIX
JaHHBIX, CTAaBIIMX U3BeCTHBIX Oneparopy B X0Je 3aKII0UeHHs UCTIONHEeHUs JJoroBopa, B LIEeTsIX OKa3aHHs
AOOHEHTY pPeKJIaMHBIX ¥ CIIPAaBOYHO-HH(POPMAIIMOHHBIX ycIyT OnepaTopoM U TPETHUMU JTUIIAMH.

5.3.2. B o0aHOCTOpOHHEM MOPSIIKE pacTOPrHyTh JOTOBOp IIPU  YCJIOBUM OIUIaThl UM
HIOHECEHHBIX OIIEPaTOPOM PACXOJOB IO OKA3aHHWIO €My YCIyT CBS3H IPEABAPHTEIBHO YBEIOMUB
Oneparopa cBsi3u B TUCEMEHHOH (hopme.

5.3.3. [Ipon3BoauTh CBOEBpEMEHHYIO (aBAaHCOBBIM METOJIOM) OIUIATy YCIYyT 6€3 OrpaHu4eHuUs
10 CyMMe.
5.3.4. [IprocTaHOBUTH JOCTYN K yCIyraM CBsI3M Ha CpOK He Oonee 3 MecsleB B TEUCHUE

OJIHOT'O KaJICHAAPHOTO Tojia MO0 MUCEMEHHOMY 3asBIICHHUIO, OIIATUB CTOMMOCTD JIOMOJIHUTEIBHBIX YCIYT
1o yTBepxkAEHHBIM Tapudam Omnepatopa. B manHOM ciydae exxemecsyHas aOOHEHTCKasl IuiaTta 3a yCIyTrH
HE HAYHCIIACTCS.

5.3.5. WsmensaTs cnmcok ycmyr, mpemocTaBisgeMmbie Omeparopom AOoHeHTy. M3meHeHme
VYeyr no 10roBopy OCyILIECTBIISCTCS B HOPSKE, IPeTyCMOTpeHHOM PernamenTom.
5.3.6. TpeboBaTh ycTpaHEeHHS HEWUCHpPaBHOCTEW B 30He OTBeTcTBeHHOCcTH Orteparopa,

MIPETISITCTBYIOIINX TTOJIE30BaHUIO YCIIYT, IIyTEM 3aBe/ICHUs aBapuitHOW 3asBKH 10 Tenedony Omepartopa
(34145) 69111 ¢ wucmoap30BaHWEM HWACHTH()HUKAIMOHHBIX JTaHHBIX AOOHEHTa (KOIOBOE CJIOBO,
[aCTIOPTHBIE TaHHBIE)

5.4. AOoHEeHT 00s13aH

5.4.1. Jo momeHnTa 3akmrodeHusi (akumenrtoBanus) JloroBopa u 3amonHeHus braHk-3akaza
BHHMATEJIBHO 03HAKOMHUTBCS C HACTOSIINM JJOTOBOPOM M BCEMH MPUIOKECHUSIMU K HEMY (SIBIISIOIINMHUCS
HEOThEMJICMBIMH YaCTSIMHU JIOTOBOPA), pa3MeLIeHHbIMHU Ha caiite votkinsk.mark.ru.

5.4.2. CopepxaThb B HCIPABHOM COCTOSIHUM aOOHEHTCKYIO JIMHUIO U TI0JIb30BaTEIbCKOC
(oxoHEUHOE) 00OpYyMOBaHME, HAXOIAIIUECS B IMOMEIICHHH abOHEHTa, a TaKKe COONIONaTh IMpaBHiIa
AKCILTyaTallMH MOJIb30BATEIECKOTO (OKOHEYHOT0) 000y TOBAHMS.

5.4.3. Baocuts jaaTty 3a OKa3aHHBIC €My TCICMATUYCCKUC YCIYId CBSA3M W HHBIC
npeaAyCMOTPCHHBIC IOTOBOPOM YCIIYTr'd B [IOJTHOM o0BEME U B YCTaHOBHeHHBIﬁ AOTrOBOPOM CPOK.

5.4.4. Hcmonp30BaTh  MONTB30BATEIbCKOE (OKOHEYHOE) O00OpymOBaHWE [UIS  JIMYHBIX,
CEeMEHHBIX, JOMAIIHUX, WHBIX HYKJ, HE CBI3aHHBIX C TNPEANPUHUMATEIBCKOU JEATEIbHOCTHIO.
O06opymoBanue 1 MPOrpaMMHOE 0OecTIeueHUE TODKHO COOTBETCTBOBATh YCTAHOBICHHBIM TPEOOBAHIISIM.

5.4.5. CBOEBpEMEHHO, B CpOK, HE MpeBbImarommii 60 KaleHTapHBIX THEH, cooOIaTh
Oneparopy NTMCBMEHHO 00 U3MEHEHUHU CBOMX PEKBU3HMTOB W WJIM KOHTAKTHBIX JIaHHBIX, O MPEKPAIIEHUN
CBOMX IpaB BIAJICHUS WM TOJb30BaHU IOMEIICHHEM, B KOTOPOM YCTaHOBJICHO MOJb30BATEIHCKOE
(oxoHeuHOE) 000pyIOBaHKE, a TaKKe 00 U3MEHEHHH (aMUJIUK, UMEHH, OTYSCTBA, MECTa KUTEIbCTBA U
MACTIOPTHBIX JaHHBIX.

54.6. 3HakOMHTECS ¢ MHQOpMaIKel, CBI3aHHOH ¢ OKa3aHHEeM yCIIyT AGOHEHTY, B TOM YHCIIe
Y 0 BHECCHUHW U3MECHEHUI B TeKCT J[0roBopa /vt MPUIIOKEHHH K HeMY (SIBJISTFOIMUCS HEOThEMIIEMBIMH
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YacTAMH JOTOBOPA), BKIIOYAs W3MEHEHHE Tapu(HBIX MiaaHoB (Tapudo) Omeparopa Ha €ro caite
votkinsk.mark.ru. B crmyuae HapymreHus maHHOTO obOs3arenbctBa AbGoneHToM, OmepaTop HE HECET
OTBETCTBEHHOCTh 3a HETATHUBHBIC TMOCNIEJCTBUSA, BBI3BAHHBIC HECBOCBPEMCHHBIM MOJYYCHHUCM
(o3HaKOMIICHHEM ) AOOHEHTOM YBEAOMIICHUH O COOTBETCTBYIOIINX N3MCHCHHSIX.

5.4.7. He mopxmouaTs kK aOOHEHTCKOW JTUHWUK 000pyIOBaHHE, KOTOPOEC HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSIM.

54.8. ObecneunBath npeacraBureio OnepaTopa CBA3M AOCTYI B 3AaHUE U TOMEIICHHUE, T/Ie
YCTAHOBJICHO MM OyAeT YCTaHOBJIEHO IIOJb30BATEILCKOE (OKOHEUHOE) O0OpymoBaHME, s
MOJIKITFOUSHHST M OCMOTPA MOCIISTHETO NPH MPEIbSIBICHUN CITYKEOHOTO YIAOCTOBEPEHHS.

54.9. [IpennpuHuMaTh MEpHI 1O 3aIUUTE MOJIB30BATENBCKOT0 (OKOHEYHOI0) 000py10BaHUs
OT BO3JEHCTBUS BPEAOHOCHOTO MPOrPaMMHOT0 00ECTIEUEeHHS; IPETATCTBOBATh PACIIPOCTPAHEHHIO ClIamMa
Y BPEIOHOCHOTO MPOrPaMMHOT0 00ECTICUEHHS C €T0 MOJIb30BATENBCKOr0 (OKOHEYHOT0) 000PYI0BaHUS.

5.4.10. [Ipu pacropxeHnn 10roBOpa M0 HHULIMATHBRE 000 U3 CTOPOH OIIATUTH UMEIOITYIOCS
3aI0JDKEHHOCTB 10 OIIaTe 0Ka3aHHbIX OneparopaM yCIyr HE MO3AHEE MATH JHEH, C NAaThl pacTOPKEHH
Hacrosmero JJorosopa.

5.4.11. OcymiecTBIIET KOHTPOJIb 32 COCTOSIHUEM CBOETO JIUIEBOT0 cuéTa. OmraunBarh yCIyTy,
MOJIICPKUBATh TIOJOKHUTEIBHBINA OallaHC JUIEBOTO CYETa, CBOEBPEMEHHO IPOU3BOJS HEOOXOAMMEIE
IJIATEXKH B COOTBETCTBUU C YCIOBHSIMH, H3JI0KECHHBIMH B IOTOBOPE M MPIIOKEHUSIX K HEMY.

5.4.12. He ocymectsiasath u3MEHEHHE KOHQUrypaiuu (MPeayCMOTPEHHON  3aBOJOM-
M3rOTOBUTEJIEM ) A00HEHTCKOT0 000pPYI0BAaHHUS CAMOCTOSTEIILHO UM ITOCPEACTBOM TPETHHX JIHIL

5.4.13. Ob6ecrieunBaTh KOHPHUICHIIMAILHOCTD JIOTHHA U TAPOJIA YYETHBIX JAaHHBIX. AOOHEHT
HECET PUCK MOCIEICTBHI yTPAThI CBOUX ayTCHTU(UKAIIMOHHBIX TAHHBIX.

5.4.14. KommnencupoBate ymep0, HaHeceHHbIH Omneparopy, B ciy4ae YTpaThl HIIH
MOBpEeXIeHUs 00opynoBanus Oneparopa 1o BuHe AOOHEHTA.

6. @®opma 1 MOPSAI0K PACUYETOB 32 YCJIYTH

6.1. Omnnara ycnyr no [loroBopy OCyIIECTBISICTCS Ha YCIOBHSX NPENOIUIAThl IIyTEeM BHECCHHMS
aBaHCOBOTO IDIaTeXa Ha OCHOBAHWU BBIOpaHHOTO AOOoHeHTOM TapudHOro mrana (tapuda), coriacHoO
npeiickypanra, 0Oe3 yueta HJC, B cBia3u ¢ mnpumeHeHneM OrmepaTopoM YIPOIICHHOW CHCTEMbI
HaJIOr000JI0KEHUS.

6.2. Epuannia  tapudumkamum  motpebieHUs yciyr ycraHaBnmmBaercs OmepatopoM.  YU€r
noTpeOJIeHHbIX AOOHEHTOM YCIIYT BEIETCSI B COOTBETCTBHU ¢ MpUHATON OniepaTopoM eJuHUIEH Tapu(ruKaiu
B aBTOMAaTHU3MPOBAHHOM CHUCTEME yueTa MPeOoCTaBIeHHBIX ycayr OnepaTopa

6.3. Omurata yciayr MpoOW3BOAWTCS OAaHKOBCKOW KapToWl Ha pekBm3uTHl (DuHaHCOBOTO ATreHTa
Omnepatopa depe3 caiit Oneparopa — votkinsk.mark.ru wim gepes punancoBo-kpeautaoe yupexaenue (ITAO
«CbepbaHK»).

PexBusuTel @UHAHCOBOIO areHTa:

000 «HU-ITmroc»

426008, r. MxeBck, yi. [lymkuHckas, 1. 268, odpuc 4

WHH/KIIIT 1831135633/183101001

OI'PH 1091831002944

p/c40702810606000180381 B [TAO «bricTpobank» B T. MkeBck
k/c 30101810200000000814, BUK 049401814

6.4. Tapudnsie rans! (Tapudsl) IS OIUIATH YCIIYT, a TaK)KE CTOMMOCTHh HEIOJHOW €IMHUIIBI
tapuduKaiyy, ycranapimBaetrcs OmeparopoM, eciii UHOH MOPSIOK He YCTaHOBIIEH 3aKOHOJATENbCTBOM PO.



6.5. PacueTHBIM nIepHOIOM SIBISIETCS MPOMEKYTOK BpeMeHH AeHcTBHs Tapru(HOTrO MiaHa MecsIl C
MOMeHTa akTtuBanus Tapu¢pHoro rana. PacyeTHblIil meproj MOXKET COCTABIATH OT OJHOTO KaJICHIApHOTO
MecsIa 10 OAHOTO roja.

6.6. Crnincanue aOOHEHTCKOM MJIaThl IO COOTBETCTBYIOLIEMY Tapu(y MPOUCXOAUT B COOTBETCTBUH C
pacueTHbIM nepuosioM. ITon natoii Hayana pacueTHOro epuoia IOHUMAETCS AaTa Hayajla OKa3aH!s yCIIyT WIn
JlaTta BO30OHOBIICHUS IPUOCTAHOBIEHHBIX YCIIYT.

6.7. CpenctBa, mnepeuncnseMble AOOHeHTaM, 3aducisitoTess OmeparopoM Ha JIMLEBOH CYET
AOOHeHTa 1ocie UX MOCTYIUICHHs Ha pacu€THBIA cu€T Omeparopa M yuuThIBaloTcs B pyoisix Poccuiickoit
®enepani Ha MEPCOHAIBHOM JHIeBOM cuéte AOoneHTa. [lo mMepe mpemocTaBieHHs yCIyr MPOU3BOANUTCS
CIMCaHUe JCHEKHBIX CPEJICTB C JIMLIEBOTO cuéTta AGOHEHTa

6.8. AOGOHEHT CaMOCTOSTENIBHO OCYIIECTBIISIET KOHTPOJIb 32 COCTOSHUEM CBOETO JIMLIEBOTO CYETa U
MIPaBUJILHOCTHIO IPOM3BOAUMBIX UM Iu1aTexeil. [1o mepe HeoOxonnuMocT AOOHEHT TOIOJTHSAET CBOM JTUIIEBON
c4€T. AGOHEHT CaMOCTOATENFHO 00s13aH aBAaHCOBBIE TUIATEIKH TI0 JIOTOBOPY TaKUM 00pa3oM, YToObl OanaHC
€ro JIMIEBOTO CYETA OCTABAJICS IOJIOKUTEIBHBIM U COOTBETCTBYET pa3Mepy aOOHEHTCKOH IJIaThl, COrJIaCHO
BbIOpaHHOrO AOOHEHTOM TapudHOro riaHa (tapuda).

6.9. [TokazaHusi aBTOMAaTH3MPOBAHHOW CHCTEMBI ydeTa MpPENOCTaBIeHHBIX yciayr Omeparopa o
notpeOsieHHbIX AOGOHEHTOM yCIyrax SIBJSICTCSl paCUeTHBIM JOKYMEHTOM, B KOTOPOM OTPaXKaroTCsl TaHHBIE O
JIEHEXHbIX 00s13aTebcTBaX AOOHEHTA.

6.10. Ilpu noaxmouenuu k cetn Oneparopa, AOOHEHTY HEOOXOAUMO MPH MOAMTUCaHNU biiaHk-3aKkaza
BHECTH a0OHEHTCKYIO IUIATy 32 OJIUH PacUeTHBINA NEPHoT TI0 BEIOpaHHOMY TapudHOMY Tany (Tapudy).

6.11.  Ilpu omnare yciyr o HactosueMy Jloroopy, AOOHEHT yKa3bIBa€T HOMEP JOTOBOPA, KOTOPHIH
MIpHUCBaNUBaETCs eMy Tocie noanucanus brank- 3akasza.

6.12. AOOHEHT CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 3a NPABHIILHOCTH IMPOU3BOJAMMBIX HM
wiatexxed. [Ipn u3meHeHnn 0aHKOBCKUX PEKBU3UTOB OIEPATOpa M0 HE3aBUCSILUM OT HEr0 0OCTOSATENLCTBAM,
C MOMEHTa OIYOJIMKOBaHUS HOBBIX PEKBU3UTOB, AOOHEHT CaMOCTOSTEIBHO HECET OTBETCTBEHHOCTH 3a
TUIATEXKH, TPOU3BEICHHBIE M0 YCTAPEBIINM PEKBUZUTAM.

6.13. Omeparop uMeeT MpaBO NPEKPATUTh TMPEAOCTABICHHE yCIyr AOOHEHTY NPH HapYIICHUU
AOGOHEeHTaM NopsAKa PacyeToB, ONPENENIEMOro HacTOSAMNM J[0oroBOopoM, a TakKe MHBIM OOCTOATENILCTBAM,
npeaycMOTpeHHbIM JIoroBOPOM U IEHCTBYIOLIMM 3aKOHOAATENBbCTBOM PO.

7. OTBeTCTBEHHOCTH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh CBOMM 00s3aTEJIbCTBAM B COOTBETCTBHHU C JEHCTBYIOLIMM
3aKOHOaTeNbCTBOM Poccuiickoit denepanuy v HacTOAIUM J[oroBopoMm.
7.2. OmnepaTop HE HECeT OTBETCTBEHHOCTH 3a YITYIICHHYIO BBITOY M JOOBIE KOCBEHHBIE YOBITKH,

MMOHEeCeHHbIe AOOHEHTOM B MEPHO MCTIOIB30BAHMS WM HEHWCIIONB30BaHus yoryr Oneparopa (MTOJTHOTO WIIH
YaCTUYHOTO).

7.3. AOoHeHT, ucronb3ys yeryru Omeparopa, caMOCTOSITEIbHO OTBEYAET 3a Bpel, MPHIHHEHHBIIH
ero JesHUSAMH (JIMYHO VUM WHBIM JIMIIOM IIOJI €r0 CETEBBIMH PEKBH3UTAMH) JIMYHOCTH WA HMYIIECTBY
rpaxJaH, FOPUANYECKHX JIUII, TOCYyAapCcTBa

7.4. B cnydae Heomnatrel, HEMOJHOW WM HECBOEBPEMEHHOH OIUTAaThl OKa3aHHBIX yciayr AOOHEHT
OIJIAYMBAET ONEPATOPY HEYCTOMKY B pazmepe 1 % OT CTOMMOCTH HEOIUIAYEeHHBIX, OMJIAUYCHHBIX HE B IIOJIHOM
00beMe MM HECBOEBPEMEHHO OTUIAYeHHBIX YCIYT 32 KayKAbIH IeHb IPOCPOUYKH, HAUYMHAS CO THS, CIIEAYIOIIETO
3a JaToi OKOHYAHHsI CpoKa pacuéra, HO He OoJiee CyMMBI, MOAJICKAILMI oTIaTe

7.5. JetictBus AGoHEHTa, TPOM3BEAEHHBIC B JIMYHOM KaOuHeTe u/umu mpu Oopamienun B Ciryx0y
a0OHEHTCKOW TIOJJIEPKKH C UCTIONIb30BaHHEM M IeHTH(UKAIIMOHHBIX TaHHBIX, BIIEKYT BO3HHKHOBEHHE TIPaB 1
00513aHHOCTEN CTOPOH 10 HACTOSIIEMY JOTOBOPY

7.6. Omneparop CBsI3M HE HECET OTBETCTBEHHOCTH B CIIydasX, MPEIyCMOTPEHHBIX JCHCTBYIONIMM
3aKOHOJIATEILCTBOM 32 KAQUeCTBO YCIYT:

- B ciydae cOOeB B MOJb30BATENBCKOM (OKOHEYHOM) 000pynoBaHus AOOHEHTa WIIM JIIOOBIX
TPEThUX JIML, €CIH TMOcJeIHee He HaXOOUTCs MOoJ NpsMBIM ynpasienuem OnepaTtopa cBszu. Omepatop
CBA3HU HE 06eCHe‘H/IBaeT AHAJIN3 TIPUYUH HCYIOBJICTBOPUTCIIBHOI'O Kadye€CTBa COCAMHCHHA KOHKPETHOI'O
AOoHeHTa;

- B CIyyasxX HCIIONb30BaHUSI AOOHEHTOM HEHCIPaBHOTO WJIM HE CEepTHPHUIUPOBAHHOTO
MOJIb30BATEIILCKOTO (OKOHEUHOr0) O0OpYIOBaHMS HIIM IMPHCOSAMHEHHUS K aOOHEHTCKOH JIMHHUM HMHBIX
MpUOOPOB U CAMOBOJIBHOTO IIPUCOETUHEHHUSI JIOTIOJIHUTENBHBIX YCTPOMCTB;

- HCKAuYeCTBCHHOW WM HENPaBWIbHOM HACTPOMKH IIOJNB30BaTEIbCKOrO  (OKOHEYHOTIO)
obopymoBaHus caMuM AOOHEHTOM;

- HWCTONB30BaHHA AOOHEHTOM KaOelsi, He COOTBETCTBYIOIIEIO YCTAHOBICHHBIM TPEeOOBaHUIM
Omneparopa cBsi3W;

- ucronb3oBaHHe AOOHEHTOM Kabelsi, UMEIOIIETO BHEIIIHUE WM BHYTPEHHHE TIOBPEIKICHHUS;



- HCIOJIb30BaHUS AOOHCHTCKOW JIMHUM, TMPOKIAIKa KOTOpPOH ObLIa OCYIIECTBICHA CaMUM
AOOHEHTOM HJTH TPETHEM JIMIIOM IT0 3aka3zy AOOHEHTa.

- 3a oOpwIB (3aMbIKaHHWE) a0OHEHTCKOW JIMHWUW, WHBIC HEWCIPABHOCTH, BO3HUKIINE MO BUHE
AOOHEHTa WU TPETHHX JIUII.

1.7. B cirydae HapymieHHs CpOKOB OKa3aHHsI YCIYT, HEKA4YeCTBEHHOTO OKa3aHus yciryr OmepaTop
HECeT OTBETCTBEHHOCTH B MOPSIIKE, YCTAHOBJICHHBIM 3aKOHOIATENbCTBOM PO.
7.8. Onepatop 0CBOOOXIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIONHEHHWE WM HEHa/IexKaliee

UCIIOJIHEHHE 00s3aTeNbCTB mepel AOOHEHTOM, €clii MX HEHCIIOJIHEHHE MPOM30ILIO BCIEACTBUE ACHCTBHA
00CTOSATETHCTB HEMPEOAOTUMOM CHITHI MITH M BUHBI AOOHEHTA.

7.9. AOOHEHT HECeT OTBETCTBEHHOCTh 3a PACHpPOCTPaHEHHE MaTepUaliOB MOPHOTpadHUUEecKOro
XapakTepa, KOHTpaaKTHBIX SK3EMIUIIPOB NPOU3BEIECHUH, BPEJOHOCHOTO MIPOTPAMMHOI0 00ECTICUCHHUS C €ro
a0OHEHTCKOTO TEPMHHAJA, CIIaMa.

7.10. AOOHEHT HeceT OTBETCTBEHHOCTH Mepen OmnepaTopoM W TPETHUMH JHIAMH 3a JCHCTBUS,
COBEpILICHHBIE Ha caiiTe Oneparopa ¢ HCIOIb30BaHUEM JIOTHHA U MApoJisl, IpUHaIexKammx AGoHeHTy. Bee
JIecTBUS, COBEpIIeHHbIE Ha caiite Omeparopa ¢ UCIOIb30BAHUEM JIOTUHA U Mapolisi AOOHEHTa, TPUIHAIOTCS
COBEpUICHHBIMH JINYHO AOOHeHTOM. OmnepaTrop HE HeceT OTBETCTBEHHOCTH 3a HECaHKIMOHWPOBAaHHOE
MCIIOJIb30BaHME JIOTHHA U aposisi AOOHEHTa TPEeTbUMH JTUIIAMHU.

7.11.  JIwoOsie neficTBrst AOOHEHTA WM MX TTOCIIEICTBUS, KOTOPBIE MOTYT IOBJIEYB 32 COOO0H JIHIIeHHE,
paBHO Kak W OTrpaHWYCHHE BO3MOXKHOCTH IMOJb30BaThcst ycimyramu Omeparopa uis Jpyroro AOOHEHTa,
NPU3HAETCS HEIOMYyCTUMBIM SBJISIFOTCS JOCTaTOYHBIM OCHOBAHUEM ISl PACTOPKEHUS HACTOSIIETO 10r0BOPA.

7.12. AOOHEHT HeceT OTBETCTBEHHOCTH Iepe] COOCTBEHHHKOM IIOMELICHMS CaMOCTOSTENIBHO 32
npoBeneHre OnepaTtopoM MOHTXKHBIX Pa0OT IO MPOKIIaKe KaOels B IOMELICHUE, yKa3aHHOe AOOHEHTOM.

8.  Cpok aeiicTBHsI 10roBoOpa, MOPS/I0K €ro H3MEHEHUs H PACTOPKeHHsI

8.1. Hacrosimuit 1oroBop 3akirouéH Ha HeompeAcacHHbINH cpok. [1o xkenanuto AOOHEHTa MOMKET
OBITH 3aKJIIOYCH CPOYHBIN TOTOBOD.

8.2. Hacrosmuii moroBop Mo>keT OBITh pACTOPTHYT B JIFOO0OE BpeMsi TI0 COTIIAIIICHHIO CTOPOH

8.3. B cnyyasix, npe1ycCMOTpEHHBIX 3aKOHOAATEILCTBOM PO, 1y B citydae HapynieHnss AGOHEHTOM

TpeOOBaHMi, ycTaHOBIEHHBIX [lOroBOpOM, B TOM UHCIIE CPOKa OIIaThl OKa3aHHbBIX yciIyr cBa3u, Omeparop
HUMEET MPaBO MPUOCTAHOBHUTH OKA3aHUE TEIEMATHYECKUX YCIYT CBA3H 10 YCTPAaHEHUs HAPYLIEHMsI, YBEAOMUB
00 3Trom AGoHenTa (B nopsinke m.11.4.1. lorosopa). Eciu AGOHEHT He yCTpaHUT HapyLICHUs B T€4eHHE 6
MECSLIEB C JaThl IOIyY€HHS UM INHCbMEHHOro ypenomieHus Omeparopa O HaMEpEHUM IIPUOCTAHOBUTH
OKa3aHHE TeJIEMaTUIECKUX YCIYT cBA3U, OnepaTop BIpaBe pacTOprHyTh JloroBop B OAHOCTOPOHHEM IOPSIIKE.

8.4. B ciydae pacTopskeHus HacTosero JJoroBopa, CTOpoHbI 00s13aHbI TPOU3BECTH B3aUMOPACUYETHI
B TeUCHHE 5 OaHKOBCKHX JTHEW C MOMEHTa pacTopskeHus Jlorosopa.
8.5. AOOHEHT nMeeT MpaBo Ha OJHOCTOPOHHMI OTKa3 OT MCHOIHEHHs J[oroBopa M 0TKa3 OT 4acTH

MIPENOCTABISAEMBIX €My YCIYr HAa OCHOBAHUU 3asBICHUS, NIPH YCIOBUM OTCYTCTBHS 3aJ0JKEHHOCTHU IEpEN
Omneparopom u omnatel OnepaTopy GpakTHUecKH MOHECEHHBIX UM pacxoa0B. OTKa3 AGOHEHTa OT UCIIOTHEHHS
JIoToBOpa pacropkenne [loroBopa mo nHUNMAaTHBe AOOHEHTA SBISICTCA TaKKe OTKa3oM AOOHEHTa OT BCEX
yCIIyT, Ha KOTOPBIE OH 3aperucTpUpoBaH. B 1ensx pacropkenus JoroBopa AGOHEHT IO CBOEMY BBIOODY:

-HalpaBJsieT 3aKa3HbIM MMMCbMOM C YBEIOMJICHHEM O BPYUEHHUH 3asBiicHHE 00 OTKa3e OT 10roBOpa/o
pactopkeHun JloroBopa Ha opuandeckuii agpec OmnepaTopa ¢ IPUIOKEHHEM KOTUY TacTiopTa (COAepKaIliM
CBEJICHHS O CEpUU M HOMEpE MacropTa, JaTe BbIIa4YH NaclopTa, 1aTe U MEeCcTe pOXKIACHHS, 00pasiie MOANICH
AGoHeHTa), 1160

-HampaBysieT 3JCKTPOHHBIM MHCHMOM CKaHWPOBAaHHOE HW300pa)KeHHE 3asBICHUS 00 OTKase oT
JOTOBOpa/o pactopkeHu JloroBopa Ha ajapec 3JIeKTpOHHOH mouThl OmnepaTopa, yKa3aHHBIM Ha €ro cauTe
votkinsk.mark.ru. JloroBop cumTaeTcsi pacTOPrHYTHIM C [JaThl IIOJYYCHHUS BBILIICYKA3aHHOTO MHChMa
OnepaTopom.

8.6. Omneparop ocTapisieT 3a coOOi MpaBO BHECCHWs M3MEHEHHMH B ycioBus odeprThl. B cimydae
BHECeHUs n3MeHeHnH OrnepaTopoM B yCIOBUS 0QepThl, U3BMEHEHUS BCTYIAIOT B CHITy C MOMEHTA pa3MeIIeHHsI
M3MEHEHHBIX yCioBuit odepTsl B ceTn MHTepHET Ha caiite Oneparopa votkinsk.mark.ru., eciiu nHoit cpok He
ykazan OnepaTopoM MpH TaKOM pa3MEIIeHUH.

8.7. AOOHEHT corJialiaeTcss U MPU3HAET, YTO BHECEHUE M3MECHECHUN B OoQepTy BiedeT 3a co0oi
BHECEHUS 3TUX U3MEHEHHUH B 3aKJIIOYEHHBIN U AelcTBYIOINE Mexxay OneparopoM 1 AGOHEHTOM OTOBOP, U
3TH U3MEHEHUSI BCTYNAIOT B CHITy OJTHOBPEMEHHO C TAKUMH U3MEHEHUSIMH B oepTe

9. Tlopsiaok npenocraB/ieHus PEeTEH3Uii U PacCMOTPEeHUs NMPeTeH3uii

9.1. B ciydae HewcromHEHMS WIM HEHAAJIEKAILEro HCIOMHEHUS 0053aTeNbCTB ONEPATOPOM IO
noroBopy AOOHEHT 10 oOparueHus B cyz 00s3aH npeabsButh Onepatopy npereHsuto. Cpok MmpeabsBiICHUs
MIPETEH3UN COCTaBIsIeT 6 Mecslla HeOKa3aHWe YCIYTH, WM JHsS BbICTaBieHus cuéta. CpoK pacCMOTpEeHHs
MIPETEH3UN HE JOJDKEH MpEeBBbIIATh TPUALIATH KaJeHJApHbIX JHEW co nHA ee peructpanuu. IIpereHzus
Hanpasisgercs Oneparopy B MIUCbMEHHOH (hopMe, B TOM YHMCIIE 3aKa3HOM MOYTOM MO IOPUANYECKOMY aapecy
Omneparopa, 3a moanucb0 AGOHEHTa ¢ YKa3aHHEM aJpeca AJisl OTBETa, ¢ MPHIIOKEHNEM KOIIMU JOTOBOPa, HHBIX



JOKYMEHTOB, HEOOXOJUMBIX AJISl PACCMOTPEHHS IPETEH3UHU TI0 CYIIECTBY, B KOTOPBIX TOJDKHBI OBITh YKa3aHBI
CBEJICHUs O HEHCIIOJHEHMM WJIM HEeHaIJIe)KallleM HCIOIHEHUM o0s3arenbcTB OnepaTopoM 1o Jlorosopy, B
cllyyae MpeabsBICHHS MPETeH3WH O BO3MEIICHUH yiepOa mpu ¢akTe U pazMepe IPpUUYMHEHHOTO yiiepoa, ¢
NPUIOKEHUEM MICbMEHHBIX JI0Ka3aTeIbCTB MPUYMHEHHOTO yiepoa.

10. KoH(puaeHIHAIBLHOCTH

10.1. AOoHeHT coryamraercsi ¢ TeMm, uyto Omnepatop BrOpaBe HHPOPMHUpOBaTH AOOHEHTa O
NpOBOAMMEBIX OnepaTopoM akHH, MPE3CHTANN U MapKETUHTOBBIX HCCIEJOBAHHSIX MMOCPEICTBOM PACCHUIKH
MaTepHajoB IO 3JEKTPOHHOH moure, SMS cooOmeHnii, pacCbIKi B MecCeIDKepax M COLMAIBHBIX CETAX,
MIEPCOHAIILHBINA PACCHUIKH TI0 aJpecy, YKa3aHHOMY AOOHEHTOM B peKBH3UTaxX HacTosIiero Jlorosopa. AGOHEHT
¢ moxamucaHueMm brnaHk-3aka3a BbIpakaeT CcBoe HH(OPMHPOBAHHOE COIJIACHE HA MCIOJIb30BaHUE €ro
NEPCOHANBHBIX JAHHBIX B COOTBETCTBUH C 3aKOHOAATENbCTBOM PD. CTOpPOHBI 00sI3yeTCs BBIOIHSTD YCIOBHS
KOHQHICHIMAILHOCTH WH(POPMALIMK, Kacarolluecss MpeJMeTa HACTOAIIero JOTOBOpa, TEXHUYECKOH,
KOMMEPUYECKOW M MHOM H(OPMAIIHH, TOTYYCHHOW IPYT O APYTe, a TAKKE O MEPCOHANBHBIX JJAHHBIX A00HEHTA
B IIpolecce BBIMOJHEHUS OOS3aTENBCTB 10 JOTOBOPY, 3a MCKIOYEHHEM OQHUIHMAIBHBIX 3alpOCOB
KOMITETEHTHBIX OPTaHOB B COOTBETCTBHH C JICHCTBYIOLIMM 3aKOHO/IATELCTBOM PO.

10.2.  CropoHBI TpPHU3HAIOT, 4YTO O0pabOTKa NepCOHANBHBIX JAaHHBIX AOoHeHTa OrnepaTopom
OCYILECTBIISIETCS B LIEJISIX MCTIOIHEHHS HacTosero JloroBopa u pykoBoacTByIoch [lonoxennem 06 00paboTke
¥l 3alllUTe MEPCOHANBHBIX JaHHBIX A0OHEHTOB (pa3MelleHHoM Ha caiite Oneparopa Votkinsk.mark.ru.), oxHoit
U3 CTOPOH KOTOpOro sBisieTcsi AOOHEHT, B TOM uHcle JUis ocymlecTBieHuss OmeparopoM pacuéToB C
AOOHEHTOM 3a OKa3aHHbIE YCIYI'H, a TaKKe AJsl pacCMOTPEHHUs! NpeTeH3uil AOGOHEHTa B COOTBETCTBHU C
nyHKToM 2 cratbu 6 denepanbHoro 3akoHa ot 27 utoist 2006 roga Ne 152 @3 «O nepCOHANBHBIX JAHHBIXY.
O0paboTKka TaHHBIX OCYIIECCTBISETCS BCEMH JEHCTBUAMU, TpeaycMOoTpeHHbIME DenepanbHpiM 3aKOHOM 0T 27
utons 2006 roma Ne 152 @3 «O mepcoHabHBIX AaHHBIX» U [loyiokeHHeM 00 00pabOTKE MepCOHATBHBIX
JaHHBIX.

10.3. AOoHeHT coryamaercs ¢ TeMm, uyto Omnepatop BrOpaBe HWHPOPMHUpPOBaTH AOOHEHTa O
NpOBOAMMEIX ONepaTopoM akIMH, MPE3CHTAlMA U MapPKETUHTOBBIX MCCIIEJOBAHHSIX MTOCPEICTBOM PACCHUIKH
MaTepUaoB TI0 ANEKTPOHHON mmoure, SMS coo0ImmeHuii, MecceHKepax, COMMAIbHBIX CETAX, MEPCOHAIBHBIC
pacchUIKM TIO ajpecy, yKa3aHHOMY AOOHEHTOM B pEKBU3WTax Hacrosmero Jlorosopa. AOOHEHT ¢
noanucaHueM bnaHk-3aka3a BbIpakaeT CcBO€ WH(POPMHUPOBAHHOE COrjache Ha HCIOIb30BAHUE €T0
NEPCOHANBHBIX JAHHBIX B COOTBETCTBHHU C 3aKOHOJATENbCTBOM PD.

11. TIIpouue mono:keHust

11.1. AGoOHEHT OCBEIOMIIEH U COTJIACEH, YTO B HE3aBUCUMOCTHU OT BUHBI Omiepatopa u Habopa yciyr,
OKa3bIBaeMbIX MO JIoroBOpY, CBsI3b MOXKET YXYAILIATHCS, IPEPHIBATHCS, B TOM YHCIE, BCICACTBUE CO3AaHUS
panuonoMex TEXHUYECKHMMHU CPEeACTBaMH, He IpuHauIexxammuMu Onepartopy.

11.2.  AOGOHEHT coriaceH Ha MpeaoCTaBlicHHEe CBeACHUI 0 HEM apyruM OmnepaTopaM CBSI3U C IENbI0
MOJY4EHUs JOCTyMa K yCIyraM CBsI3U, OKa3biBaeMbIM 3TUMH OmiepaTopami.

11.3. B umemax oOecmedyeHus coOmromeHust mnpaB AOOHEHTa CTOPOHBI COIJIACHIMCH, YTO IS
OCYILECTBIICHUS IOPUINUECKH 3HAYMMBbIX AeHcTBHi 110 JloroBopy npencraButeneM AOOHEHTa 0053aTeIbHBIM
YCIIOBUEM SIBJISIETCSl HOTapHalbHOE YIOCTOBEPEHHE MJOBEPEHHOCTH, BBIIAHHONH AOOHEHTOM CBOEMY
MIPECTaBUTENIO, a TAK)KE TOBEPEHHOCTH, BBIJABAEMOW YKa3aHHBIM TIPEICTABUTENIEM B MTOPS/IKE MepeI0BEPHSL.

11.4. YBemomieHHs, HW3BEIICHHWE, 3asABICHUE, TPETCH3UU W Jpyrue OQUIIMATLHBIE MaTePHAIIBI
MepeaaloTcsi CTOPOHAMHU APYT APYTY CIEAYIOIINM 00pa3oM:

11.4.1. Ot Omnepatopa AOGOHEHTY - MOCPEICTBOM pa3MeIleHHs B JUYHOM KaOMHeETe, 100
HaIpaBJIEHUEM- COOOIICHHS Ha e-mail, CMC-COOOIIEeH s, COOOIIEHNS B MECCEHIKEPhI HIH COLIMAIbHBIC
ceTd AOOHEHTa, IOYTOBBIM OTIPABICHUEM 3aKa3HbIM IIMCbMOM C YBEIOMJICHHEM O BpPYYEHHUHU IIO
pexBusuTaM AOoHeHTa, yka3aHHBIM B brank-3akase.

11.4.2. Ot AGonenTa Oniepatopy - B TUCBMEHHOU (hopMe 3aKa3HBIM ITICHMOM C YBEIOMIICHHEM
0 BpyYEHHMM IMCbMa (C NPWIOKEHHEM KOIMM IaclopTa (ComepXallluM CBEIEHHsS O CEepUM, HOMEpE
macropra, Jarte BbIIauH, AaTe U MeCTe POXKACHUs, oOpasue nmoAamucu AOOHEHTa) MO IOPUIUIECKOMY
aapecy Omneparopa UM 3JEKTPOHHBIM MHCHMOM B BHJE CKAHHPOBAaHHOTO M300paKeHHsI TOKYMEHTa (OB)
(c mputo’keHNEM CKaHMPOBAHHOM KOHMH macriopta AGOHEHTa (CoaepKaliuM CBEACHUS O CEPHH, HOMEpe
[acropra, JaTe BelJauu, JaTe U MECTe POXKIEHHs, 00paslie NOANMCH AGOHEHTA) HA 3JIEKTPOHHOW MOYTEHI
Omneparopa (03HaueHHBIN Ha caiite Onepatopa www.izh.com). [luceMeHHOE 0OpaleHne, HanpasisieMble
AbonenToM Omiepatopy, TOKHBI OBITH TOANMCAHBI THIYHO AOOHEHTOM C pacuIudpoBKOii U ero MOANUCH
100 B COOTBETCTBUM ¢ TpeboBanusimiu 11.11.3. Jloroopa.



12. PexBHU3MTHI U MOANUCH CTOPOH

12.1. PexBu3uts! Omnepatopa:

00O «IIpocTto uaTEpHET»

IOpunnuecknii agpec:
4260009, r. MxeBck, yi1. YXTOMCKOrO, 1. 24, 0. 9
WHH/KIIIT 1841064325/184101001

OI'PH 1161832069695
baHkoBCKME pEKBU3UTHI:

p/c 40702810800000904224
B [TAO «bricTpoOaHK»

r. >xeBck

k/c 30101810200000000814

BUK 049401814



